
f1Y BAN NHAN DAN ONG HOA XA HO! CHU NGHIA VI I' NAM 
XA DIEM THU Dc lap - Tty do - Hunh phtic 

S6:533/QD-UBND Dim Ting, ngay 45 tiding < dam 2021 

QUYET DINH 
Ve vi0 ban hanh Ni quy tip cling dan tui tru so. UBND xi Diem Thuy 

tJY BAN NHAN DAN XA- DIEM THUY 

Can cir Luat T6' chirc chinh quyen dia phuang ngay 19/6/2015; 
Can cir Lust Tie') cong dan ngay 25 thang 11 nam 2013; 
Can cir Nghi dinh s6 64/2014/ND-CP ngay 26 thang 6 natn 2014 cua Chinh 

phü quy dinh chi tit thi hanh meot s6 dieu cüa Luat Tip ding dan; 

Xet d nghi cüa cong chirc Tu phap h tichxa. 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quyet dinh nay Ni quy tip ding dan ti Try so. 
Tip cong clan xã Diem Thyy. 

Dieu 2. Quyet dinh nay c6 hieu lyc k tir ngay k. 
Dieu 3. Van phOng HDND - UBND xa, COng chirc Tu phap ho tich, can b6, 

cong chirc thkrc hien nhiem vy tip cong dan, cac cong dan den khitu nsi, t6 cao, 
kin nghi, phan anh tsi Try se tip ding dan xA, cac co. quan, t6 chirc c6 lien quan 
chiu trach nhiem thi hanh Ni quy ban hanh kern theo Quyet dinh nay./. 

Nol 
- Thanh tra huy0( B/C); 
- TT Dang Uy, HDND xa ( B/C); 
- Nhtr Di&I 3; 
- Lull VT, TP; 

TM. f.JY BAN NHAN DAN XA. 



NOI QUY 
TIEP C6NG DAN TAI TIW TIEP CONG DA' N XA DIEM THVY 
(Ban hanh kern theo Quyit dinh 533/QD-UBND ngay 45 / g/2021 

caa UBND xd Deem Thuy) 

Trii ser tip cong clan xã Diem Thyy la noi tiep cong clan den khieu nai, t6 cao, 
kin nghi, phan anh vâi Dang üy, HDND xa, UBND xa. Ngueri flap c6ng dan, 
ngueri den khieu nai, t6 cao, kin nghi, phan anh tai Trp sâ tip ding dan x'a Diem 
Thiiy phai th‘rc hian nghiem cac quy dinh sau day: 

I. QUYEN, NG111A VV CiJA NG1111 KHIEU NJ, TO CAO, MEN NGHI, 
PHAN ANH: 

1. Quyen clan nguivi khieu nqi, t cao, kien nghi, phin inh: 
a. Trinh bay nOi dung khieu nai, t6 cao, kin nghi, phan anh. 
b. Dugc huerng an, giai thich v nOi dung khieu ni, t6 cao, kin nghi, phan 

anh cüa minh. 
c. Nhan thong bao v ket qua xirlSi khieu nai, t6 cao, kin nghi, phan anh; 
d. Truorng hop nguen khieu nai. t6 cao, kin nghi, phan anh khong thong thao 

tieng Viat c6 quyan sir dvng ngueri phien dich. 
d. Dugc tip theo thir ty dà dang k tai Try ser Tip cong dan, trir truang hgp 

dc bit se do nguoi Chu tri bu6i tip clan quyet dinh. 
e. Khieu ni, t6 cao v hanh vi vi pham phap luat cua ngueri tip cong dan. 
f. Cac quyan khae theo quy dinh cüa phap luat va khieu nai, t6 cao. 

2. Nghta vi cim nguiri khieu nqi, te cao, kin nghi, phan anh: 
a. Neu ra h9 ten, dia chi, hoc xuat trinh giay ter tily than, giay fly quyan 

c6). 
b. Phai an mac chinh ta, thai dO dung mgc, ton tr9ng ngueri tip c6ng dan; 

khong dugc lgi citing quyan‘khieu ni, t6 cao, kin nghi, phan anh dez kich Ong, gay 
roi trat tkr, xuyen tac, vu khOng, xüc pham danh cly dm co. quan Nha nuerc, ngueri thi 
hanh cong 

c. Trinh bay trung thyc sir viac, cung cap thong tin, tai lieu lien quan nOi dung 
khieu nai, t6 cao, kin nghi, phan anh; k hoa'c diem chi xae nhan nhang nOi dung 
trinh bay dä dugc nguoi tier) ding dan ghi chep lai. Chju trach nhiam tnrac phap 
luat v nOi dung khieu nai, t6 cao, kin nghi, phan anh cüa minh. 

d. Tnrong h9p nhiau ngueri cang khieu ni, t6 cao, kin nghi, phan anh va mOt 
nOi dung thi phai cu ngueri di din d trinh bay nOi dung lchieu nai, to cao, kin 
nghi, phan anh (tir 05 den 10 ngueri thi cir 01 hoc 02 ngueri di than; c6 ten 10 



nguoi thi c6 tha cir them nguoi di din nhung khOng qua 05 nguad). Vic cir dai 

din phai tha hien bang van ban, c6 ch 14T dm tt ca ngu6i khiau nai, th cao, kin 

nghi, phan anh. 
d. Gift gin tat tv, ve sinh chung; khong dugc ttr do di lai trong Try so. Tip 

cong dan; khong dem chat n& chat gay chay, vu khi, cac chat bi cam sir ding; 

khong dua tre em, nguai bi mat kha nang nhan thirc, nguai mat kha nang diet' khien 

hanh vi cüa minh vao nai tip cong dan; khOng dugc can thiep, dtr nghe khiau nai, 

t6 cao, kin nghi. phan anh cña nguoi khac. 
e. Nghiem chinh chap hanh Ni quy flap ding dan va huOng dAn cüa ngubi 

tip ding dan; Khong dtrgc quay phim, ghi hinh, chyp anh, ghi am khi chua dugc sy 
d6ng cüa ngu6i chü tri bu6i tiep dog dan. 

0 Hat giO. lam viec, nguoi khiau nai, t6 cao, kin nghi, phan anh khong dugc 
lu-u tai Try sâ tip dog dan xã. 

IL QUYEN, NGIIIA VI,J CtJA NGUtiI TIEP CONG DAN: 

1. Khi flap cong dan, phai dam bao trang phyc chinh ta, deo the cong chirc, 
hoc phU hieu, bang ten theo quy dinh. 

2. Co thai d6 dung myc, ton trgng cong dan, Fang nghe, tip nhan don khiau 
nai, t6 cá°, kin nghi, phan anh hoc, ghi chep day dit chinh xac n6i dung ma ngued 
khiau nai, to cao, kin nghi, phan anh trinh bay. 

3. Yeu cu nguoi dan khiau nai, t6 cao, kin nghj, phan anh neu ro h9 ten, dia 
chi hoc xuat trinh giay ti tity than, giay üy quyan (nu c6); c6 don trinh bay ro rang 
n6i dung khieu nai, to cao, kin nghi, phan anh; cung cap tai lieu, thong tin can thiat 
cho viec Tap nhan, thy vii viec. 

4. Giai thich cho nguai dan khiau nai, t cao, kin nghi, phan anh chap hanh 
chü trucmg, duong l i, chinh sach, phap luat, kat luan, quyat dinh giai quyat dã c6 
hieu ltrc phap luat cUa ca quan c6 tham quyen; huong dan ngueri khi'au nai, te; cao, 
kin nghi, phan anh den dung co. quan hoc nguori c6 tham quyan giai quyat. 

5. Tivc tip xü 1)% theo tham quyen hoac phan loai, chuyan dcm, trinh ngubi c6 
tham quyen xir 1 khiau nai, t cao, kin nghi, phan anh; thong bao kat qua xir 1)",
khieu nai, to cao, kin nghi, phan anh cho cong dan. 

6. Yeu eau nguoi vi pham n6i quy nai Waco cong dan cham dirt hanh vi vi 
pham; trong truong hgp can thiet, 1p bien ban ve viec vi pham va yeu cau ca quan 
chirc nang xir 1 theo quy dinh cüa phap luat. 

7. Gilt bi mat h9 ten, dia chi, but tich cüa ngu&i te.) cao khi ngued t cao c6 yeu 



8. Dugc quyen tir chOi khong tip nhung truong hgp vi pham quy che, nOi 

quy tip cong dan. 
III. NIIING TRIfONG HOP TU. CHOI TIEP CONG DAN: 
1. Ngued dang trong tinh tang say do &mg chat kich thich, ngued mac benh 

tam than hoc benh khac lam mat kha nang nhan thirc hoac kha nang dieu khien 

hanh vi cüa minh. 
2. Ngued CO hanh vi de dga, mac pham co quan, t"O chirc, don vi, ngued tip 

ding dan, ngubi thi hanh ding vi hoc, c6 hanh vi khac vi ph4m Ni quy tip cong 

clan. 
3. Nguad khieu nal, ter) cao v vii viec da giai quyet dung chinh sach, phap 

1114, dugc ca quan Nha nuoc c6 tham quyen kiem tra, ra soat, thong bac) bang van 

ban Fan cuOi ding va dã dugc tip, huang dan, giai thich theo quy dinh r6i nhung 

van cO tinh khieu nai, t cao kdo dai. 
4. Ngubi dai din hoc ngued dugc üy quyen khiau nai, t cao khong hgp 

phap. 
5 Nhirng truemg hgp khac theo quy dinh cüa phap luat. 

xeLY NHfiNG TRVONG HOP VI PHAM: 
1. Nhiing ngueli vi pham Ni quy tie!, cong dan va cac vi pham phap luat tai 

Trci sâ tier) ding dan thi tUy truerng hgp C11 the ma c6 the bi buOc red khoi Trp sâ 
Tip ding clan hoc bi xir l theo quy dinh cüa phap luat. 

2. Lvc lugng bao v buOi tip cong dan c6 trach nhiem thi hanh menh lenh 
cUa ngubi tip dog dan, phi hgp chat che voi ngued c6 tham quyen lap day dü cac 
thu tpc buOc ngued vi pham phai red khoi Trp sâ tip cong dan hoac tin hanh 
theo quy dinh cüa phap luat. 

V. THOI GIAN VA LICH TIEP CONG DAN: 
1. Tip cong clan thuang xuyen: Cong chtirc Tu phap HO tich vao cac ngay 

lam viec trong tan. (Truemg h9p cong chirc tu phap ban thi c6 thong bao cp the de 
nhan dan dugc bi t). 

Mila he: BuOi sang: tir 7 gib den 11 gib 30 phut; 
BuOi chieu: tir 14 gib phUt de 17 gib 30 phut. 

Mita dong: BuOi sang: tir 7 giey 30 den 11 gib 30 phut; 
BuOi chieu: tir 13 gib 30 philt den 17 gib 30. 

2.Lich tip ding dan dinh IcS, dm Chu tich UBND xã vao ngay thir 5 trong 
tuan. (Truong hgp chU tich UBND xa ban thi fly quyen cho Ph6 chü tich UBND 
xã) dugc th6ng bao bang van ban niem ye't ti Try sä Tip cong dan.!. 


